
A referral is made. This could be a self-
referral or made by a parent, carer, or
member of staff. The referral is then
processed by our admin team and

reviewed for suitability to the service.

IMPORTANT: If under 13 yrs old, parent
consent must be obtained prior to step 2.

STEP 1: REFERRAL
RECEIVED
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An initial session takes place during
which the practitioner introduces
themselves and the service. The

young person has a chance to
engage and confirm whether they

would like to begin sessions.

STEP 2: INITIAL
ASSESSMENT WITH YOUNG

PERSON

We typically offer 8 sessions.
Sessions are continually reviewed to

ensure the young person is
engaging and feels they are
benefiting from the support

provided.

STEP 3: SESSIONS BEGIN

The sessions come to a planned and
agreed-upon end.

STEP 4: SESSIONS END

Following our final session an
ending letter is sent out to both the

young person and referrer. 
(If under 13, a copy is also sent to the parent/carer)

Signposting for future support may
also be discussed if this feels

needed

STEP 5:  CLOSING THE
REFERRAL
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